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    Newsletter       March 2021 

We are still open  

contact us any time between 9-5pm Monday - Friday  

Tel : 0118 324 7333 Email : berkshirehub@tuvida.org 

We are looking to reduce the amount of newsletters being sent out by post to help 

with the environment and to keep you up to date with what is going on.  

If you have an email address and are happy for us to use this for future                                 

communications, please let us know.                                                                                          

berkshirehub@tuvida.org  

We would like to thank Suzy Liew for  her beautiful pictures she has drawn with Chalks and            

pencil crayons of Cornwall St Agnes and for letting us show them off. I will be adding a different                 

picture each month for you all to see . 
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Would you be interested in having your very own indoor 

herb garden?  

 

We are looking for carers who would like to join us in                   

making your very own herb garden from scratch. 

 

 

 

 

 

 

 

 

 

If you are interested please email Shelley on shelleymills@tuvida.org or call the hub               

on 0118 3247333 

We are looking to set up a Carers Library.  

We feel the library would help carers unwind and relax  

 

If you have any books you no longer want or need please can you 

send them to 14 Albury Close Reading RG30 1BD  

 

If you have any questions please email Shelley on 

shelleymills@tuvida.org 
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 Mindful Music  

Listen – Create – Grow  

What is Mindful Music?  

Mindful Music is a short-term therapy which helps people change the way they react to stressful situations, anxi-

ety, and conflicts. Mindful Music can be done through individual sessions with a therapist, or as part of a small 

therapy group. Having a therapist lead the sessions means a safe, supportive environment is provided through-

out the process.  

How does it work?  

This process uses music-listening and creating images to help us recall positive feelings and moments in our 

lives. The therapist helps the client(s) to focus on these feelings and bring them into the present moment. These 

feelings are strengthened through creating images as we listen to music (see examples below). The music is a 

metaphorical container which ‘holds’ us throughout this process, much as mindfulness meditation holds us 

within a moment of stillness. With support from the therapist, the repeated experience of this process instils 

these feelings within us. We can then more easily call upon this inner strength and positivity when we need it 

most.  

 

  

Who is it for?  

Mindful Music can benefit anyone who is experiencing stress and/or anxiety. It can also help people with:  

• Self-confidence  

• Self-worth  

• Emotional wellbeing  

• Work-life balance  

• Self-expression  

 

mages can take the form of shapes, blocks of colour, or pictures – no experience of drawing is necessary:  
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Message shared on behalf of Thames Valley Police 

Thanes Valley Police have  informed us that a number of “Contractor” Identification Cards have 
been lost in transit at Thames Water. 

 

The cards have been deactivated so they cannot be used to gain access to any Thames Water sites 
but there is concerns that they could be used for criminal activity – Distraction Burglaries.  

 

Please be more cautious and verify with any Thames Water persons and make sure you check their 
details before letting anyone into your property. 

 

 

Citizens Advice Reading 'Energy' team - Are currently funded to help all 

Reading and Berkshire citizens to access the best advice for keeping 

their homes warm and their energy bills low.  Since last March, owing to 

the Covid restrictions - most of their work has been driven on-line and 

all communication is remote. 

  

They have made this a benefit, rather than a hurdle - but they do need 

support to get the information out into the community and of course - 

still reach those who may not be as digitally aware or connected as  

others.  There resources are very flexible and we can supply links,   

courses, or in the first instance, if you meet your team or residents in     

on-line groups, They can join you and give a short presentation about 

how they can help. 

  

 For more information on this please call  

Jenny Neagle on 0771 283 4155  
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Love reading but need a bit of inspiration? 

The  Order & Collect service is proving to be very popular with customers of all ages 

who have been enjoying the new way of discovering books and reading during                  

lockdown. 

As part of this service, if you are not sure which books you would like to read, or are 

looking for a bit of inspiration, you can request that library staff select up to five 

books for you to suit your preferences. Our knowledgeable library staff may even be 

able to introduce you to a new author or genre that they think might be of interest! 

Telephone 01635 519813 or visit your local library online - https://

info.westberks.gov.uk/index.aspx?articleid=35186 

to let the library know what sort of books you enjoy, or visit the library catalogue 

online https://westberks.spydus.co.uk/cgi-bin/spydus.exe/MSGTRN/WPAC/HOME 

to place your order. When the books are ready for collection, you can pick them up 

from any West Berkshire library. When you have finished with them, you can return 

them through our bookdrops/letterboxes, even when the library is closed. But if you 

are unable to do this over the coming weeks, please don't worry - there will be                

no fines until the end of March 2021. 

If you know someone who isn’t a computer user but would enjoy the Order & Collect 

service, please do let them know how to get in touch! 

Help with school work and home learning 

Don’t forget that it’s not just fiction - you can use our Order & Collect service to          

request children’s non-fiction books too on a variety of topics - which may be useful 

for school projects and home learning, as well as helping them to explore their                    

Interests and read for fun. 

There are online resources to help as well, including Britannica Online, the world’s 

most famous and highly respected encyclopaedia. In addition to the full version, we 

have a student edition for ages 12 to 18 and a junior edition for 5 to 11 years – all 

available FREE to members of West Berkshire Libraries. 

There is a short video on how to use Britannica Junior Edition which you can find on 

our YouTube channel  

               https://www.youtube.com/watch?v=-m48JNaLhSY 

                                     For more information—01635 519900  
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Staying safe from email scams 

NEIGHBOURHOOD WATCH 

It is almost impossible to keep up with the variety of fraudulent emails that are increasingly 
appearing on our computer screens and smartphones. However, by taking your time and 

following the simple steps below you can better protect yourself from falling victim to attempted 
email fraud. 

HOW TO SPOT A SCAM EMAIL 
• The sender’s email address looks suspicious. Roll 

your mouse pointer over the sender’s name to 
check it. If it doesn’t match the website address 
of the organisation it says it’s from it could be a 

sign of a scam. 
 

• The email doesn’t use your name – it says 
something like ‘Dear customer’ instead. 

 
• There’s a sense of urgency, asking you to act 

immediately. 
 

• There’s a prominent website link that may look 
at first glance like the proper address but has 

one letter missing or is spelt wrong. 
 

• There’s a request for personal information. 
 

• Poor grammar and spelling mistakes. 
• The entire text of the email is contained within an image rather than the usual text format, 

and the image contains an embedded hyperlink to a bogus site. Again, roll your mouse 
pointer over the link to reveal its true destination. But don’t click it! 

 

REMEMBER: IF SOMETHING SEEMS TOO GOOD TO BE TRUE, IT USUALLY IS! 

 

If you are at all suspicious, heed your instincts! 
You are most probably right to be concerned. 

Report all emails that you believe to be a spam. 
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From 1st March 2021 Citizens Advice Wokingham will have a new free local Adviceline number. The 

new number will be 0808 278 7958 and will eventually                                                                         

replace our existing local number - 0300 330 1189.  

 

The existing number will continue to work and will give people the option to continue with their call 

or to ring back on the new freephone number.  

 

Whilst calling the 0300 number is equivalent to landline rates, some mobile providers (including pay 

as you go) often still charge a rate to call our number (or take off minutes), and we want to be as            

accessible to our communities as possible. This 0808 number will be completely free for any mobile 

or landline. 

 

From February 2022 we will fully transition over to using the freephone number - losing our 0300 

number. With this in mind, if you currently include our contact details on your website or use them 

to make referrals, we kindly ask that you use the new number going forward:  

 

Citizens Advice Wokingham Adviceline number/ One Front Door: 0808 278 7958 

Our website - www.citizensadvicewokingham.org.uk 

 

Please feel welcome to forward this email to your IT or communications team if you need to update 

your website. If you have any questions, please do not hesitate to get in touch.  

 

In January 2021 we had over 1,000 calls, and answered 95%, 1% went to voicemail and 4%                   

hung-up. In terms of the amount of calls answered, Citizens Advice Wokingham were in the top 10            

of over 270 Citizens Advice charities in England and Wales. Our average answer-time is 7 seconds, 

compared to over 11 minutes nationally. 

 

We continue to help as many people in one month, as we used to do in three months, whilst                       

continuing to meet most of the demand. So please do encourage people to call the One Front                     

Door if there is anything we can do to help. 

 

Until the 1st March, please continue to use 0300 330 1189 to reach us. 
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DELIVERIES WELL UNDER WAY FOR NEW RECYCLING BAGS IN                  

WOKINGHAM 

Wokingham are now weeks into the delivery of your new waterproof recycling bags,                                      
https://news.wokingham.gov.uk/news/rubbish-and-recycling-bags-on-the-way-to-you/ 

 blue bags and food waste bags. 

More than 4,000 households have already received their items and with additional delivery crews 
working across the borough this week, more of you should receive yours soon. 

All collections remain weekly and on the same day. The only thing which is being adjusted is the 
switch from black boxes to waterproof bags. The waterproof bags are easy to use                                      
https://www.youtube.com/watch?v=ygoH9cKFrd0 

 and have a larger capacity than the black boxes. 

We’re still on track to complete all deliveries by the middle of April.                                                    
https://www.wokingham.gov.uk/rubbish-and-recycling/blue-bin-bags/annual-bin-bag-delivery/ 

 

Recycle your batteries safely 

Did you see our news story about a fire caused by a car battery?                                                                 
https://news.wokingham.gov.uk/news/dont-put-batteries-in-your-rubbish-bags/ 

 It had been put in a communal property waste collection bin that caused major damage to one of 
our collection vehicles? 

Batteries of all kinds, from the AAAs in your television remote right up to car batteries, should not 
be put in any bin. 

They should be taken to one of our recycling centres where we will ensure they are reused as 
much as possible. The batteries contain important resources and chemicals so should always be 
recycled. https://www.takecharge.org.uk/what-happens-to-used-batteries/ 

 

Alternatively, there are dozens of recycling points for small batteries across the borough, includ-
ing at local supermarkets. 

You can use the Take Charge website to find your nearest recycling points https://
www.takecharge.org.uk/ for different types of battery. 

Wokingham Borough Council 
Civic Offices 
Shute End 
Wokingham 
RG40 1BN 

https://news.wokingham.gov.uk/news/rubbish-and-recycling-bags-on-the-way-to-you/
https://www.youtube.com/watch?v=ygoH9cKFrd0
https://www.wokingham.gov.uk/rubbish-and-recycling/blue-bin-bags/annual-bin-bag-delivery/
https://news.wokingham.gov.uk/news/dont-put-batteries-in-your-rubbish-bags/
https://www.takecharge.org.uk/what-happens-to-used-batteries/
https://www.takecharge.org.uk/
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New Events for this 

Term 

Teen Brain Matters 

A workshop for parents/carers with a child who lives, or attends a school, in Berkshire. 

This workshop combines the latest understanding of neuroscience and developmental psychology 

with practical strategies to help families understand the changes teenagers are going through, and 

how they can support.  We will be running a ‘trauma informed’ version of this workshop for Berkshire 

adopters, foster carers, kinship carers and birth parents of young people with early life trauma on 11 

March (evening) and 16 March (daytime)  

Autistic/ADHD Girls and Young Women Monthly Workshop and Support Group 

An exploration of sex differences and the cost of camouflaging autistic behaviours - Guest speak-

er Victoria Milner will be joining us to share some of the findings from her PhD research. Suitable for 

Parents/ Carers, School Staff and other professionals working with autistic and other neurodivergent 

children and young people. 

Thursday 25th March: 7pm-8.30pm  

Pre- and Post-Assessment Workshops - ADHD 

A series of three linked pre- and post-assessment workshops for parent/carers of children and young 

people who are waiting for an assessment for ADHD, or who have recently been diagnosed with 

ADHD. 

For families in the Berkshire West NHS area (Reading, Wokingham, West Berkshire). Provided by 

the Berkshire West NHS CCG in partnership with Autism Berkshire and Parenting Special Children. 

You will be booking to attend all 3 sessions. 

Tuesday 16th, 23rd and 30th March: 7-8.30pm  

An exploration of sex differences and the cost of camouflaging autistic behaviours - Guest            

speaker Victoria Milner will be joining us to share some of the findings from her PhD research. Suitable 

for Parents/ Carers, School Staff and other professionals working with autistic and other                               

neurodivergent children and young people. 

Thursday 25th March: 7pm-8.30pm  

Sleep Clinics for Young People 

We are now able to offer help to young people with additional needs (age 11-19) with their sleep       

issues. This is an individual session with a Sleep Practitioner and the teen and parent(s) based at our 

Reading office. If you would like more information or to make an appointment, please                                                                               

Contact sleep@parentingspecialchildren.co.uk 

For more information send an email  admin@parentingspecialchildren.co.uk  parenting special         

children on 0118 9863532  
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     Carers 

Hub 
Call us: 

  

 

 

 

Crossroads Care Wokingham 

Wokingham Crossroads provides both practical home help and respite breaks to support       

unpaid carers and to assist with Contingency planning in Wokingham, Bracknell Forest and     

surrounding areas. For more information, please contact the office . 

 

Tel: 0118 979 5324 

www.wokinghamcrossroads.org 

Email contact@wokinghamcrossroads.org 

TuVida Reading Carers Respite 

Respite care involves the provision of professional care that enables the unpaid carer to have 
time off. This could be by providing support to the cared for person in their home, or out in 
the community, doing an activity of their choice 

The service is for carers who look after someone over the age of 18 and is available 7 days a 
week, including evenings 

Our care plans are always individualised, in response to the unique-

requirements of people needing care and their families 

For more information please Call 0118 945 4209 or visit our website at www.tuvida.org 

 

                                          Crossroads Care West Berkshire  

 

Crossroads Care West Berkshire is a domiciliary care agency providing care and support to 

people who live in the community. They offer a flexible and varied service to people who 

care for others by  supporting the people they care for. 

Broadway House, 4-8 the Broadway 

Newbury 

RG141BA 

0163530008  

care@oxfordshirecrossroads.org.uk 
    West Berkshire 
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  Wokingham General group 

  10am-12pm 

       At: The Bradley Centre Circuit Office, Rose St, Wokingham RG40 1XS  

will need to book a place as due to social distancing measures places are             

limited. 

Please contact The Hub on 0118 324 7333  to find out dates and register                       

your attendance. 

We look forward to seeing you there. 

Reading Dementia Support Group  

 

Is running in March 

 Date, Venue and time to be confirmed,  

 

please contact the hub for more information  

0118 324 7333 or email berkshirehub@tuvida.org 

 

We will be contacting all carers when the other support groups are back up and 

running  
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chocolate torte 

      PREP TIME :  20 Mins 

      COOK TIME :  1 hr 15 Mins  

INGREDIENTS 
300g salted butter (we used Wool-
worths Macro Organic) 
300g good-quality dark (85%) choco-
late 
1 vanilla bean, split, seeds scraped 
8 eggs, separated 
1 1/2 cups (330g) caster sugar 
2 cups (200g) malted milk powder 
White vinegar, to clean stand mixer 
Cocoa powder, to dust 
MALT CARAMEL 
150g salted butter (we used Wool-
worths Macro Organic) 
150g malt extract (from supermarkets) 
50g brown sugar 

Method 

 Preheat the oven to 180°C. Grease and line a 26cm 

springform cake pan with baking paper. 

 Place butter, chocolate and vanilla pod and seeds in 

a heatproof bowl set over a pan of simmering water 

(don’t let bowl touch water). Cook, stirring                 

frequently, for 8 minutes or until melted and                 

combined. Set aside for 20 minutes to cool. Discard 

vanilla pod. 

 Using a stand mixer fitted with the whisk                       

attachment, beat egg yolks and 1/2 cup (110g)                  

caster sugar on high speed until thick and pale.                   

Reduce speed to low and slowly add the chocolate 

mixture in a steady stream until combined. Add 

malted milk powder and beat until smooth, thick        

and glossy. Transfer to a large bowl and set aside. 

 Clean the bowl of the stand mixer and whisk                    

attachment, then wipe both with a little white                  

vinegar. Dry thoroughly with paper towel.                  

(This will ensure eggwhites whip properly.) Add the 

eggwhites and beat on high speed until soft peaks. 

 Add remaining 1 cup (220g) caster sugar and beat 

for 5 minutes or until thick and glossy. Fold half the 

eggwhites through the chocolate mixture to loosen, 

then fold through the remaining eggwhites. 

 Pour into the prepared pan and bake for 45 minutes 

or until firm to the touch. Reduce oven to 100°C and 

bake for a further 30 minutes or until cracks appear 

on surface. Allow to cool in pan for 30 minutes. 

 Meanwhile, for the malt caramel, place all                           

ingredients in a saucepan over medium heat, stirring 

until melted. Bring to the boil and cook, without      

stirring, for 3-4 minutes until golden. 

 Dust cake with cocoa and serve warm or cold                    

drizzled with malt caramel 

If there is anything in this 

months newsletter you 

would like us to send you 

more information on 

please contact us 

 Tel: 

0118 324 733 

Email : 

 berkshirehub@tuvida.org  


