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Reflection 

 

 

Dear Reader, 
 

I hope I have been able to convey some idea of the enormous contribution CHAIN, and 

all associated with it, has made to the people of Hungerford. There are roughly 500 

names listed in the appendix. Some will have been duplicated but others, regrettably, will 

have been omitted. Had I been able to identify every CHAIN volunteer I estimate that the 

number would be somewhere near 700. Add  to this the number of Hungerford volunteers 

who have been, and in many cases still are, involved in running other organisations; the 

Town and Manor, the Town Council, the many Church groups, Sports clubs, Youth 

groups, the Tuesday Club, the Historical Association and so on, then there is only one 

conclusion as far as I am concerned. 

 

i.e.   It is a privilege to live in a strong community minded town and HUNGERFORD with 

CHAIN and all the other organisations has to be at the top of the list 

 

Most of the preceding was written in 2010, but early 2012 it has been updated in places 

in time for the 35th anniversary of CHAIN.  For this update I am indebted to Sylvia Laker 

and David Piper 

 
 

      Yours Truly 
 

         Ron  Rowland  
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Introduction 
 

Dear Reader, 
 

It was at CHAIN’s 2010 Annual General Meeting that I volunteered to write this history 
from the birth of CHAIN in 1977 to the present. I had been involved with CHAIN since 
arriving in Hungerford in 1999 and had been Chairman at the time of the Queen’s Golden 
Jubilee Award so I knew all about CHAIN – or thought I did! 
 

Soon after starting my research I realised that my knowledge was not as good as I 
thought.  I was aware that a lot of people had been involved over the years.   I now know, 
having produced this story, that my original understanding of the numbers involved and 
the considerable commitment and enthusiasm of many volunteers over the years needed 
substantially revising. 
 

In an appendix I have listed those involved with CHAIN.  Unfortunately, for various rea-
sons,  mainly because records are not available, my lists do not include ALL office staff, 
drivers or links.  This I regret, because the volunteers undertaking these jobs are, un-
doubtedly, the life blood of the organisation and ALL of them deserve sincere thanks for 
being such ‘good neighbours’ 
 

I have no hesitation in dedicating the results of my modest efforts toThe Founders of 
CHAIN, to the many organisers and to all volunteers who unstintingly have given their 
time and effort in many ways in helping  others; thus making CHAIN an outstanding ex-
ample of ‘Community at its best’ 
 

My thanks to all who have helped me, particularly those who have read my drafts and 
corrected any misconceptions. 
 

My very best wishes for the continued success of 
 

‘ Care in Hungerford, Action In Need’, 
affectionally  known as CHAIN 

 

      Yours truly     
   

        Ron Rowland 
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Links  -  Deliverers of CHAINMAIL  -  2012 

 

 
Mrs T.Shaw   Mrs J.Hibberd   Mrs L.Drinkwater  
Mrs F.Morgan   Mr & Mrs R.Sturgess  Mrs E.Rose   
Mr  R.Grant   Mrs L.Marshall  Mrs J.Stroud   
Mrs J.Marshall  Mrs Wood   Mr & Mrs P.Tilley 
Mrs Wirdnam   Mrs M.Rose   Mrs Cook   
Mrs K.Perris   Mr  R.Rowland  Mr  A.Tilley   
Mrs K.Greenwood  Mrs C.Fitsell   Mrs C.Martin   
Mrs K.Walker   Mrs N.King   Mrs S.Abbott 
Mrs Offer   Mr C.Manton   Mr  D.Long   
Mrs S.Crouter   Mrs J.Hamilton  Mrs M.Ford   
Mrs R.Dewey   Mrs D.Bright   Mrs J.Vennor   
Mrs M.Marney  Mrs R.O’Neil   Miss D.New 
Mrs B.Tarry   Mrs J.Long   Mrs L.Richardson  
Mrs C.Webber  Mrs Y.Vellender  Mrs Smith   
Mrs G.Murphy  Mr  R.Pontin   Mr  B.Liddiard   
Mrs J.Pontin   Mr  D.Howard   Mrs C.Pugh 
Mr  C. Stone   Mrs E.Langford  Mrs M.Williams   
Mrs Bray   Mrs Harrison   Mr & Mrs Greenland  
Mrs S.Cryer   Mrs S.Breadmore  Mrs J.Culley   
Mrs J Turner   Mrs B.Scarlett  Mr  P.Frances 
Mrs J.Day   Mr  D.Whiting   Mrs K.Carbone   
Mrs S.Laker   Mrs S. Levy   Mr  A.Pollitt   
Mrs M.Abbott   Mrs B.Jefferies  Ms  S.Llewellyn   
Mr  A.Richens  Mrs P.Lewington  Mrs H.Stockwell 
Mrs R.Dickens  Mrs D.Howard  Mr  M.Slatter   
Mrs Marchant   Mrs C.Slatter   Mrs J.Kersey   
Mrs E.Rawlings  Jon  Dopson   Mr  J.Bacchus   
Mary Lloyd   Mr  C.Ticehurst  Mr & Mrs Acworth 
Ms S.McKillop  Mrs P.Galloway.       
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Early  Office  Staff    not a complete list. 

Cynthia Howes, Sheila Harris, June Blakeway, Mrs Davies,  Betty Tolliday,  Iris Watts,  
Betty Clark,  Harold Liddiard, Dee Anderson, Barbara Simmonds, Alec McQuire,  
Brenda Abrahams, Mrs Hopkins, Mr Avis, Mr Clare, Mrs Brittain, Margaret Steer,  
Mrs Pritchard, Mrs Laskey-Bean 

Office Staff  (1988 to 2003)  Sylvia Whitby,  Mary Abbott,  Jean Kilroy,   

Katherine Bossom,  Jo Rushmer,   Jean Allen, Janet White,  Jenny Hughes,   
Rachel Martin,  Iris Burke,  Jacqui Andrews, Phyllis  Petter, Cecily Stiff,  Jean Connock.  

Office Staff   (2010) June Tubb, Gill Moore, Pat Piper, Iris Watts,  

Margaret Williams, Eileen Bowyer, June Rowland, Doreen Roberts, Teresa Robinson, 
Daphne Wilson, Dave Thorpe, Katharine Bossom, Fae Morgan, Roger Austin,  
Carol Calnan, Bernard Lane, Ann Smith, Kathleen Walker 

Drivers    (Own cars & Chairman Vehicle)Not a complete list 

Cloudie Longdon   Joan Thomae   Brenda Abrahams  
Bill Abbott    John Allen   Ruth Barnes  
Eileen Barnes    John Conn   Bill Hall   
George Halliday   Eric Hayden   Daphne Hayden  
Brian Hawkins   George Hook   Crispin Leefe   
Joy Lovelock    Valerie Lloyd   Brice Moore  
Dennis Simmonds   Barbara Simmonds  Peter Stobart   
Jack Williams    Margaret Williams  Fred Whitby   
Ron Rowland    June Rowland  James Brown  
David Small    Kenneth Baker  Alan Barrett   
Michael Bowyer   Christopher Stone  Stephen Corp   
Derek Hill    Bernard Lane   Nick Lumley   
Jenny McEvoy   Peter Mortimer  Ivan Johnson 
Michael Pinches   David Piper   Gulia Rowland 
Norma Thompson   David Thorpe   Sue Trapp 
Penny White    Gabriel Whittaker  Ted Angell 

Handy Bus Drivers   Not a complete list 

Harry Fradgely   Julie Althaus   Robin Althaus  
Pat Pamflett    Tony Bond   Brian Davis 
Richard Grant (Conductor)  Roger Dewey **  Chris Doyle 
Richard Horton   Robin Kellow    Ted Angell 
Roy Newcombe   Ivan Osborne   Aston Piper 
Alan  Pollitt    Brian Regan   George Russell 
Andrew Sawyer   Richard Sturgess  Anthony Tabor 
Maurice Wilkinson   Philip Wilson   Annabelle  Youens 
George Halliday   David Long   David Piper 
Kathleen Walker (1st lady driver)      Cyril Walker   Norma Thompson 
     **  Also Mechanic   
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Background 
 

At the time of writing (2010) the UK government is promoting what it calls ‘The Big Soci-
ety’. Part of this initiative is encouragement of volunteers to help and care more for their 
neighbours. The name ‘Big Society’ is new but community involvement has been a theme 
of governments since the 1940s and probably well before then.  Also the concept of Care 
in the Community has been promoted by, and carried out by, churches, charities and 
others over the centuries. 
 

A National Volunteer Centre was set up in 1973 as a charitable body to promote the 
study and development of work by volunteers in the statutory and voluntary sectors of the 
health, social, education and probation and prison services.  In 1974 the Newbury Volun-
teer Centre was started. 
 

 W.A. (Bill) Acworth, as a Town Councillor at the time, was aware of these community 
care initiatives. He knew of efforts, mainly by local authority social service departments, 
to set up  neighbourhood organisations to encourage voluntary action in support of their 
care activities. Therefore it was not surprising that after Church service one morning in 
1977, Bill discussed with The Revd Richard Kingsbury, Vicar of St Lawrence Church, 
Hungerford, the idea of a volunteer group for Hungerford. 
 

There followed an invitation by Bill to a few people to join him and his wife Sue at their 
home, Great Hidden Farm, Hungerford Newtown, to take the idea forward.  Those pre-
sent on the occasion were:- 
 

 Bill Acworth, farmer; member of Hungerford  Town Council. 
 Sue Acworth 
 Revd Richard Kingsbury, Vicar of St Lawrence Church, Hungerford. 
 Angela Pomroy, an Education Officer 
 Robin Kellow, a Probation Officer 
 Sheila Wilson, Community Development Officer,  

Berkshire County Council   Social work Department 
 

Angela Pomroy recalls the occasion – ‘enjoying a roaring farmhouse fire and a bowl of 
Sue’s asparagus soup’!  There was not only general agreement on the value of a ‘Good 
Neighbour Group’; there was also considerable enthusiasm.  However, given that all pre-
sent were busy professionals, it was realised that to get the Group set up it would be nec-
essary to recruit a fairly large number of volunteers not only to manage the Group but 
also to be representatives throughout the town.  By the end of the evening the six had 
agreed to try and identify people likely to be interested 
 

With volunteers in place and a number of exploratory / planning meetings held, it was 
time for a public meeting. 
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Deputy  Chairmen  Befrienders’ Administrators Public Relations Offr 
 

Ken Barnes   Pat Honeybone   Trevor Hawkins 
Ken Breadmore  Brenda Abrahams              (post only filled at time 
Derek Smalley                   of the Queen’s Award) 
(Deputy Chairmen were not always designated  
as such. In the absence of the chairman  
the committee nominated someone).  
  

Pub Lunches Organisers       Malvina Holmes, Pam Lucas, Alan Pollitt 
 

Transport Organisers 

  Handybus   Chairman Vehicle 

  Joe O’Hara   Dennis Simmonds Rachel Martin 
  George Russell  Brice Moore  Norma Thompson 
  Gary Moore   David Piper  David Thorpe  
 

Luncheon Club Managers Luncheon Club Treasurers 

Bobby Winser     Gordon Shears 
Kathleen Walker    Pamela Lucas 
Amanda Goodwin    Amanda Goodwin 
 

Luncheon  Club Helpers 

Mr Sheen (Numbers coordinator)         Mary Fradgley (Responsible for hall preparation) 
Linda Marshall, Renee Robinson, Joan Robinson , Jenny Holdstock, Iris Cousins,  
Two John O Gaunt pupils, Beryl Kellow, Pat Pamflett, Dolly Radbourne , Carol Offer 
Cyril Walker,  Jean Hutchings, Chris Jennings, Daphne Hayden 
Vic & Wendy Lardner, Francis & Julie Turner, Pam Lucas, Harry Fradgely 
Joy Lovelock, Betty Grant 
 

Management Committee Members(No particular order) 

 

Chris Buck, Bill Acworth,  Carolyn Hawkins, Michael White, Barbara Simmonds,  
Dennis Simmonds, Betty Grant,  Jean Allen, Felicity Wood,  Jaqui Gallimore,    
Derek Smalley, Roger Cooper, Ana Ward,  Mansil Morgan, G Rock-Evans, Mrs C Stiff, 
Neale Marney, Allan Pollitt, June Rowland, Brenda Abrahams, Robin Kellow,  
Christine Sprules, Brice Moore, Joe O’Hara, Bob Bennett, Trevor Hawkins,  
George Russell,  Kathleen Walker,  David Long, Janet Long, Amanda Goodwin,  
June Tubb, Peter Hetherington, Pat Honeybone, Stephanie Small, Steve Gallimore,  
Ron Hoyes, Henrietta Geary,  Ken Breadmore, Ken Barnes, Elizabeth Davis,   
Meg Anthony, June Blakeway, Malvena Holmes, Dee Anderson, Carol Cartwright,  
Guy Padgham,  Kathleen Greenwood, Bobbie Winser, Betty Tolliday, Rita Colclough, 
Margaret Steer, Carol Calnan, Jeremy Bray, Claire Toole, Vi Martin, Betty Clarke,  
June Blakeway, Ron Rowland,  Janette Kersey, David Piper, David Thorpe, Gary Moore 
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Management  Committee  and  Organisers 
Chairmen   Secretaries    Treasurers 

Bill Acworth   Barbara Simmonnds   Bobbie Winser 
Alfred Kew   Thelma Batchelor   Sheila Harris 
Kathleen Greenwood  Alfred Kew    John Fry 
June Blakeway  Peter McIntosh   Mary Brownlow 
Bill Acworth   Rita Courthold   Bob Scott 
Ron Rowland   Mary Brownlow   Michael White 
Janette Kersey  Vi Martin          
    Stephanie Small      
    Jean Allen 
    Henrietta Geary 
    Carolyn Hawkins     
Professional  Help 

Over the last 35 years and particularly at the outset, CHAIN received help and much en-
couragement from a number of professionals, mainly in the social service / health sec-
tors.   Sheila Wilson, Community Development Officer, was one of the original Founders.  
After a short period she was replaced by Mike Welsh.  Sheila was also a member of the 
steering committee and the first management committee. 

Anne Honeybone, also from Social Services, gave invaluable advice, particularly on the 
setting up of the ‘Links’ scheme.  She was also a fairly regular speaker at gatherings held 
at Northview Heights residential home. 

Sue Burnell and David Small, solicitors from Charles, Lucas and Marshall both advised 
on the Constitution and there was always support from Hungerford Surgery.  Drs. Hether-
ington and Bray served on the management committee, so did Christine Sprules.   
The 2012 Chairman, Janette Kersey is the Surgery office manager. 

Liaison with Social Service Departments and other statutory bodies and voluntary organi-
sations has, of course, been ongoing as and when people have sought help from CHAIN 
and have needed referral on. 
 Links Coordinators                 Office  Managers              CHAIN MAIL Editors 

Angela Pomroy   John Wilson   Jim Whyman  
Margaret Steer   June Blakeway  Richard Kingsbury 
Dee Anderson and    Phyllis Davies   Bill Acworth 
Carol Cartwright   Claire Toole   Bobby Winser 
Meg Anthony    Carol Cartwright  Phillipa Sage 
Kathleen Walker   Bill Acworth   David Cath 
John & Jean Allen   Betty Tolliday   Carol Collins 
Ron & June Rowland   Betty Grant   Jean Beard 
David & Janet Long   June Tubb & Gill Moore Elizabeth Davis  
Kathy & Tyrell Bossom  June Tubb   Ron & June Rowland 
         Bob Bennett 
         David Piper 
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Public Meeting  -  16
th

  May  1977 
 

The public meeting held in the Hungerford Corn Exchange to launch the Volunteer Force 
was well publicised and over 150 people attended.  Bill Acworth took the Chair and after 
welcoming everyone, described the ideas and the aims of ‘The Group of Six’ as follows:- 
 

 “To set up a voluntary scheme whose concern is the whole community, the people  
(old and young) and the environment, to link work of existing groups and organisations 
and to attempt to fill in gaps, e.g. making new people welcome to Hungerford and visiting 
residents of the old people’s accommodation”. 
 

 “A network of street wardens was suggested to be an easily accessible link be-
tween those who have needs and those with services to offer.  They would be supported 
by a band of volunteers and a central body; a general committee, would be needed for 
development of the scheme”. 
 

Sheila Wilson from Social Services supported the scheme, saying:- 
 

“There were many things that were better done by volunteers than by  
paid workers.  Social Services could not be in touch with every  

person needing help and community support is needed” 
 

The proposed scheme was well received by those present.  The minutes of the meeting 
show that many contributed to discussion.  To a question asked by ‘an unknown man’- Is 
there a need for a scheme? ‘the minutes record ‘ Audience – Yes!’  Later, Richard Kings-
bury posed a similar question ‘Do people want the scheme? ‘Again, the record shows 
‘Audience – Yes’ 
 

Further evidence of enthusiasm for the scheme is seen in the numbers volunteering to 
help:- 
 

Eighteen as Street Wardens 
Fifteen as Drivers 

Eight for baby sitting 
Five for supervising young volunteers 

Eighteen for Household jobs 
Thirty eight for Friendly Visiting 

Eight for decorating 
Ten for gardening 

Fifteen for shopping 
Twenty three for odd jobs including offers such as 

Instruction on Fly fishing 
Dog walking 

Washing backs etc. 
Letter writing 

During the meeting a suggestion was made that a ‘Steering Committee be formed’.  This 
was agreed and a group of sixteen was elected. 
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The  Steering  Committee 
  

 Chairman  Bill Acworth   
 Secretary  Barbara Simmonds   
 Treasurer  Bobby Winser    
 Members 
    Robin Kellow   Kate Little 
     Jim Kerley   Tom Bailey 
    Colin Graham   Richard Kingsbury 
    Sue Acworth   Anne Honeybone 
    Mary Talbot   Colin Clare 
    John Wilson   Sheila Wilson 
    Angela Pomroy 
 

The first meeting was on 1st June 1977 and an early decision was to appoint a Manage-
ment Committee, namely:  
      Chairman -   Bill Acworth 
          Secretary -   Barbara Simmonds 
       Treasurer -   Bobby Winser 
            Links Coordinator   -   Angela Pomroy 
      Office Manager     -   John Wilson 
    Richard Kingsbury 
       Sheila Wilson (Consultant member). 
There were also sub committees appointed to progress the work, although it is not clear 
whether these were appointed by the Steering Committee or by the Management Com-
mittee, probably the latter. 
 

As will have been seen from the index, various aspects of CHAIN’s activities are reported 
on separately but in the first newsletter of the group, appropriately named CHAIN MAIL, 
there were two paragraphs summarising progress over the first year. They read:- 
 1st Edition, CHAIN MAIL 
  Our infant, whatever else it may have (and we are aware of its many inadequacies), has 
two strong legs. One is the network of neighbourhood LINKS, the other is the central OF-
FICE  both are vital for any progress!  The Links, several in each of twelve local areas in 
the town, seek out people who have talents to offer and time to spare to help others, and 
they also try to discover what  people need by way of a helping hand.  The office, 
manned each morning by volunteers, co-ordinates supply and demand and is open for 
people to call in with requests for and offers of help. 
 

  The project is not just for the benefit of individuals.  It exists to serve also the many thriv-
ing organisations and – while not being party to any explicitly sectarian interest – works 
on the principle that CHAIN can be a clearing house and enabler for whatever our local 
organisations may need or may have to offer the local community. 
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CHAIN’s CHAIRMEN   

 

Mention has already been made of Bill Acworth.  Other Chairmen prior to Bill are listed 
below and made valuable contributions.  Ron Rowland took over from Bill in 2002, hav-
ing previously with his wife June, been links coordinator and CHAIN MAIL editor. He dealt 
with various changes including that arising from Betty Grant’s request to be relieved of 
the Office Manager’s job.  Ron was the lucky post holder to be there when CHAIN was 
awarded the Queen’ Golden Jubilee Award.  Janette Kersey, who took over from Ron in 
2008 had previously, as Mayor of Hungerford, been instrumental in putting CHAIN for-
ward for the Queen’s award 
 

CHAIN’s TREASURERS 

 

Bobby Winser’s contribution has already been acknowledged.  Bob Scott, a retired 
banker was the first treasurer to occupy the post for more than the usual three years.  He 
served from October 1984 until 1997 (13 years) and in that time built up the reserves and 
played a crucial role in keeping the organisation on the right lines.  Michael White, an 
accountant, took over from Bob in 1997.  Michael’s contribution has been outstanding.  
He is not only the controller of finance but takes a great interest in all things CHAIN. 
He was, and still is, the bedrock during various periods of change and a strong contribu-
tor to CHAIN’s management team. 
 

CHAIN’s SECRETARIES 

 

As will be seen from the listings below, there have been eleven secretaries of the man-
agement committee since 1977.  However, for longevity, Carolyn Hawkins holds the 
record.  Carolyn became secretary in 1995 and since then has not only produced records 
of meetings but has generally looked after the administration, including the arrangements 
for the 25th anniversary and presentation of the Queen’s Golden Jubilee Award.  Seven-
teen years of outstanding service and continuing. 
 

OTHER POSTHOLDERS 

 

On the basis that things would not happen without volunteers willing to take responsibility 
for certain tasks, all those listed below under specific posts have to be recognised as 

KEY PLAYERS, but in this section an attempt is being made to indicate the long serv-

ers and or outstanding contributors.  Alan Pollitt has organised the Pub Lunches for 
many years – and driven the Handybus etc. etc.  David Piper, has not only edited 
CHAINMAIL and improved its content, but also obtained advertisers to the point where 
the cost of the publication is no longer a charge against the Charity’s funds.  Another ma-
jor Newsletter Editor was Elizabeth Davis 
 

There should undoubtedly, be many more mentioned above.  As requested earlier, any-
one knowing of any omission should, please, let CHAIN’s Chairman know. 
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Richard Kingsbury and Robin Kellow  Both founders. i.e. members of the original 
group of six.  Both instrumental in recruiting volunteers and generally supporting the early 
activities.  On retirement, Richard moved with wife Angela to Yorkshire.  Robin has con-
tinued as a strong supporter having served for a period on the management committee 
and still helping with CHAIN lunches from time to time. 
   
Margaret Steer   Another volunteer early on the scene.  She was not on the manage-
ment committee at the outset but was involved in all the setting up arrangements includ-
ing being one of two 0ffice staff manning the office on an experimental basis on Friday 
evenings.  Margaret later joined the management committee as links coordinator for a 
few years and did not ‘retire’ from CHAIN until 2008 when she gave up distribution of 
some 4/500 copies of CHAIN MAIL every quarter.  Over 30 years of valuable service. 
 
Betty Grant  It was 1988 when Betty was asked if she would join the  management com-
mittee specifically to take over the running of the CHAIN office .  She said yes and with 
an excellent record as an organiser and of helping people she soon made an impact.  
She became CHAIN’s main contact with the community of Hungerford and for 14 years 
was the guiding force for many of CHAIN’s activities In recognition of her devotion and 
commitment The Rotary Club of Hungerford made Betty a ‘Paul Harris Fellow’, Rotary’s 
highest award for service to the community.  Betty gave up as office manager in 2002 but 
stayed on the management committee.  She still (in 2010) coordinates the Handybus 
visits to the Swindon hydrotherapy pool.  22 years of outstanding service 
 
George Halliday  (Betty Grant’s partner), George, another one with service of over 
twenty years was not only Betty’s support and assistant but also a driver extraordinary. 
No journey at what time or distance or inconvenience was too much for George and he 
has helped very many many people over the years. 
 
Ruth and Eileen Barnes.  There have been many excellent CHAIN drivers as well as 
George Halliday.  Ruth and Eileen were two other outstanding ones and requests for help 
were invariably accepted by one or other of them.  Both served for many years until they 
moved away from the area in 2009. 
 
Kathleen Walker  Another long standing volunteer, Kathleen became involved in CHAIN 
almost from the time she moved to Hungerford.  Her major input was running the CHAIN 
lunch club for 13 years but she was (and still is in 2012) also an area CHAIN MAIL dis-
tributor and works in the office from time to time. 
 
Mary & Bill Abbott   Husband and wife teams as contributors to CHAIN were not uncom-
mon.  Mary and Bill were a long serving couple, Mary being a stalwart in the office and 
Bill as a very willing driver.  The same can be said of Sylvia and Fred Whitby also very 
long serving. 
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GOOD NEIGHBOURS 
 

A ‘Neighbourhood Scheme’ 
 

As set out at the public meeting on 16th May 1977, an aspiration of CHAIN’s founders  
was to create a network of street wardens to achieve a community in which neighbours 
would help each other, make newcomers welcome, spread the word about the new vol-
unteer group and so on. 
 

To achieve this, the management committee, appointed a ‘street subcommittee’.  The 
members were Colin Graham, Jim Kerley, Angela Pomroy, Mary Talbot, Richard Kings-
bury and Barbara Simmonds.  The subcommittee met six times between 22nd June and 
14th November 1977 to oversee recruitment of volunteers throughout the town to be local 
neighbourhood stewards.  A small card for the volunteers was designed (see below); 
presumably to be displayed in the windows of volunteers, but as far as can be ascer-
tained, this was not introduced. 
 
 

 

 
 
 
 
Links Coordinators have been:- 
  1977 to 85   -   Angela Pomroy 
  1986 to 87   -   Margaret Steer 
  1987 to 88   -   Dee Anderson & Carol Cartwright 
  1988 to 92   -   Meg Anthony 
  1992 to 2000   -   John & Jean Allen 
  2000 to 05   -   Ron & June Rowland 
  2005 to 10        -   David & Janet Long 
   2010   on   -   Kathy &Tyrell Bossom 

Hungerford was divided into twelve areas and 
someone appointed to each area to co-ordinate 
the work of the ‘good neighbours’.  By then the 
name CHAIN (Care in Hungerford, Action In 
Need) had been adopted for the new organisa-
tion and it was an obvious progression to call 
the good neighbours ‘Links’. ‘Convener’ was the 
name given to the area co-ordinator and ‘Links 
Co-ordinator’ for the main organiser.  From the 
start until 1985, Angela Pomroy was the main 
organiser, and she reported at the 1985 Annual 
General meeting that “close on 100 links had 
been appointed. She went on to describe the 
Links as “CHAIN’s heartbeat whose work hap-
pens day by day without record”. 

Card -13x8cms produced for possible  
use in windows of street warden             
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The ‘good neighbour’ scheme made a good start but maintaining it as originally con-
ceived i.e.,  with a good neighbour every 20 to 30 homes ready to help those in need, 
welcoming newcomers, etc. was hard to achieve.  From the outset, formation of the 
neighbourhood scheme was a regular agenda item for the management committee and 
concerns about lack of progress were often discussed. 
 
Angela Pomroy and her ‘Streets’ subcommittee held meetings of links and conveners to 
promote the original aims of good neighbours but following one such meeting in 1985  it 
is reported   “Some conveners are not aware of their role and do not know their links”. 
The difficulty in obtaining links as community contacts and not just Chain Mail deliverers 
was highlighted in 1989 when the management committee looked at the original aim to 
have one link every 20 – 30 houses, and found that most links at that time  had over 50 
houses each. 
 
The management committee were tenacious in trying  to achieve their original aim and at 
a committee meeting on 27th January 1993, sixteen years after CHAIN started, it was 
recorded that:- 
 

‘If possible, a way must be found to persuade links to become more than just  
Chain Mail deliverers.  Putting names and phone numbers on Chain Mail  
would help but many not happy about that.  Decided to arrange a meeting  
with conveners to discuss and enthuse them about original idea of links’. 

 
It was not long after this that it came to be accepted that most links were just CHAIN 
MAIL deliverers. 
 
However, it would be very wrong to interpret this as failure to achieve the concept of 
‘good neighbours’ envisaged in 1977. It is more a recognition that willingness to help oth-
ers does not easily lend itself to formal arrangements.  Undoubtedly the zeal and enthusi-
asm shown by the founders of CHAIN, by those who attended the public meeting and by 
those recruited over the last thirty three years has pervaded the community of Hungerford 
and there is no sign of it diminishing in any way. 
 
On a positive note.  In general, links are knowledgeable about the work of CHAIN and are 
able to pass on information to others as necessary.  So, Chain Mail deliverers have been 
- and still are – valuable ambassadors for CHAIN and can be justifiably described as:- 

 

GOOD NEIGHBOURS 
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Interviewers and Enumerators  -  1983 Survey of over 60s 
 

Dee Anderson   Penny Burfield   Chris Buck 
June Blakeway   Ruby  Brooks   Shirley Bruce 
Betty Clark   Rita Courthold   Sally Cryer 
Phyllis Davis   Joan Eden   Mrs Field 
Liz Gash   Ann Gresham Cooke  Mavis Hassall 
John Kendall   Alfred Kew   Maria Morley 
Margaret Nicol   May North   Esme Parker 
Lois Pihlens   Hazel Ralph   Marilyn Reed 
Barbara  Simmonds  Dennis Simmonds  Grace Smith 
Julie Smith   Margaret Steer   Mary Talbot 
Beryl Tarry   Ivy Wells   Margaret Williams 
Colette Wilson 
 

Key  Players 
 

Bill  Acworth   The credit for starting CHAIN goes to Bill.  He convened the exploratory 
meeting, and chaired both the public meeting and the steering committee.  Bill was also 
the first chairman of the Management committee from 1977 to 1981.  After a short break, 
Bill was asked in 1985 to return as chairman and agreed on the understanding that he 
would not be as ‘hands on’ as previously.  This role suited Bill well as he was (still is) an 
ideas man, an excellent motivator but not an administrator. His lack of punctuality is leg-
endary!  In all his activities Bill could rely on the strong support of his wife, 
Sue Acworth.  Another of the ‘originals’ 
 

Bobby Winser Although not one of the original six, Bobbie attended the public meeting 
and was appointed to the steering committee.  He was CHAIN’s first treasurer but was 
much more than that.  He produced the draft organisation plan, the first draft constitution, 
the first draft budget and many policy documents for the committee’s consideration.  After 
relinquishing treasurership he remained on the management committee, and was also 
very active starting CHAIN’s Luncheon Club 
 

Angela Pomroy   Another of the gang of six, Angela was responsible for the setting up of 
the ‘Links organisation’ recruiting about a hundred volunteers to be CHAIN’s eyes and 
ears in the community.  Angela was also a strong contributor to CHAIN’s general devel-
opment. 
 

Barbara Simmonds   Barbara was secretary of the steering committee and of the man-
agement committee for the first three years.  She was also involved in many other ways, 
particularly as a volunteer in the office.  Sadly Barbara died in 2009 but she was still on 
the office rota until ill health meant she had to retire.  Dennis Simmonds  was also very 
active  over thirty or so years, not only as a great support for Barbara but also’ controller’ 
of transport i.e. for the Handybus and the chairman vehicles and generally as CHAIN’s  
odd job man. 
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The History of CHAIN – 1977 to 2012 
 

Appendix  -  The Volunteers 

   

The success of CHAIN has been due to the many volunteers who have been prepared to 
devote their time and energy to help others. All CHAIN volunteers deserve a mention and 
this appendix attempts to do that. 
 

However:- 
 

1.  The names of many drivers, office staff and links do not appear, simply because re-
cords do not exist.  This is regrettable because volunteers in these categories have been, 
and are, essential to the service provided for the last thirty three years by the organisation 
and are likely to be well into the future. 
  

2.  Among the many volunteers there are those who deserve more than just a mention by 
name.  Those who have held ‘Key Posts’ and / or those who have been involved over, 
say, more than a decade, those  who have been  outstanding contributors and the many 
organisers.  Deciding who to include in this group has been difficult as the author’s in-
volvement only started in 2000 and written records rarely record more than just the 
names of post holders.  It follows that some of those who should have been included as 
key players have been missed off.  This is entirely the fault of the author.  Should any 
reader know of anyone who should have been mentioned as a key player they should 
please let the Chairman of CHAIN know. 
 

3.   Also  it should be noted that many volunteers did more than one job, e.g. a chairman 
or past chairman could be a driver or a link and so on. 
  

Founders 
 

 Bill  Acworth   Sue  Acworth  Revd Richard Kingsbury 
 Angela  Pomroy  Robin  Kellow  Sheila  Wilson 
 

Steering  Committee 

 

Bill  Acworth (Chairman)  Robin  Kellow  Jim  Kerley 
Barbara Simmonds  (Secretary) Colin Graham  Sue Acworth 
R (Bobby) Winser  (Treasurer) Mary Talbot  John Wilson 
Kate  Little    Tom Bailey  Richard  Kingsbury 
Anne Honeybone   Colin Clare  Sheila Wilson 
Angela Pomroy 
 

First  Management  Committee 

 

Bill Acworth  (Chairman)   Bobby Winser (Treasurer) 
Barbara Simmonds  (Secretary)  John Wilson (Office Manager) 
Angela Pomroy  (Links Organiser)  Richard  Kingsbury 
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The opening, reported in The Newbury  Weekly News with a photograph (see left) 

The  Office 

Premises 
 

A centrally located office was an essential requirement for the new management commit-
tee and they were fortunate in being offered a small room rent free by Dennis Cryer be-
hind his offices at 107 High Street.  It needed much clearing out before being suitable but 
this was not a problem for the enthusiastic volunteers under the guidance of John Wilson, 
CHAIN’s first Office Manager, who wanted to see the organisation up and running. Some 
of the volunteers decorating the room were local scouts organised by Town and Manor 
Bellman, Robin Tubb. 
 

As soon as it was ready, just five months after the steering committee first met, there was 
a formal opening. This was on 1st November 1977 when the Hungerford Town Mayor, 
Councillor Ron Tarry, and Hugh Hassall, Constable of the Town and Manor, formally 
‘Welded the last Link in the CHAIN’ 
 

showing Ron Tarry appropriately  
dressed as a blacksmith,  
undertaking  the ceremonial welding. 
The equipment was kindly loaned by 
Oakes Bros.  agricultural suppliers 
located near Hungerford Railway  
station. 
 

From the outset it was realised that 
larger premises were needed; espe-
cially as it was the committee’s aim to 
encourage volunteers, particularly the 
Links, and others to visit the office – 
all with the aim of encouraging  
Community Involvement. 
 

In 1997  it became possible to move 
to slightly larger premises at Unit 9, 
Kennet House,    High  Street,  
Hungerford, the office still occupied in 
2012.  However, the search for even 
more space continued  and the  
management committee  held meet-
ings with local authority officials and 
regularly reviewed the position. 
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A paper presented at the 1997 Annual General Meeting gives an insight into the efforts 
put in to achieve the aims.  It reads:- 
 

 Chairman’s Report on Future Long Term Premises 
 

Whilst CHAIN is pleased to have found new office accommodation within Paul Burroughs 
buildings just off Church Street we accept that this still only offers a relatively short term 
answer to our needs. 
 

Newbury District Council has made a commitment, in principle, to assist us in finding long 
term space for our office within a building that is jointly available to the District Council for 
its Community Information Centre, to the Citizens’ Advice Bureaux, to Red Cross and, 
when in due course it is felt necessary, the Town Council.  It is expected that some of the 
facilities would be shared and it would clearly be advantageous for these organisations, 
and in future perhaps other groups, to work under one roof where staff can be mutually 
supportive and where cross referrals of clients’ needs can be met. 
 

Berkshire County Council currently owns Hungerford Library and the site on which it sits  
and Newbury District Council is negotiating for some additional space to be added to the 
building which could form the first phase of our community needs.  However the cost of  
achieving this will have to be met, in major part, by the District Council and at the time of 
our AGM,  estimates are being sought and the future remains uncertain. 
 

Postscript at 4/11/1997. 
The District Council have just learned that even the modest extension to the library that 
was being considered would cost some £52,000 and that sum was not available.  Indeed 
doubts seem to exist in some District Councillors’ minds that the library site is the right 
one for these joint purposes. 
 

I can see no more appropriate site becoming available and strongly believe that we 
should continue to hold the new West Berkshire Unitary Authority to the District’s commit-
ment to help us achieve our aim in the near future and urge those concerned to maintain 
the pressure. 

Bill Acworth - Chairman 
 

Discussions with Newbury District Council continued beyond 1997 but the prospect of 
purpose built accommodation being supplied by the Local Authority seemed to be con-
stantly receding.  At the same time, office staff, via their office manager, were constantly 
expressing their concern over lack of space, so in 1999 it was decided to upgrade the 
existing accommodation. 
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Queen’s  Golden  Jubilee Award 

In the year of The Queen’s Golden Jubilee, (2002) Local Authorities and others were noti-
fied of a new award to recognise outstanding voluntary work in the community. Janette 
Kersey was Mayor of Hungerford at the time and submitted the work of CHAIN as a pos-
sible contender. 
 

It was a surprise to the management committee to discover that they had been nomi-
nated and would be assessed.  There followed a visit by one of the County’s Deputy Lord 
Lieutenants, Mrs Daphne Priestley O.B.E.  DL. She met with Ron Rowland, Chairman of 
CHAIN at the time, and must have been suitably impressed with CHAIN’s work as in due 
course the Management Committee learnt that they had been shortlisted. 
 

In June 2003 CHAIN were notified that they would be receiving the Award and that it 
would be presented by The Lord-Lieutenant of The Royal County of Berkshire, Mr. Philip 
Wroughton, on behalf of Her Majesty the Queen on a suitable occasion.  The suitable 
occasion was a prestigious gathering at Hungerford Corn Exchange on 16th September. 
A large number of CHAIN’s volunteers attended together with The Mayor and members 
of The Town Council, The Constable and Trustees of The Town and Manor of Hungerford 
and other specially invited guests.  After a welcome by the Chairman, Robin Tubb, Hun-
gerford’s Bellman read out the Award details and The Lord Lieutenant presented the 
Award.  There were refreshments prepared by CHAIN volunteers and this provided an 
opportunity for The Lord Lieutenant to meet volunteers informally. 
 

The Award consists of an engraved piece of glasswork.  and a certificate (see next page). 
Both are  displayed in The Hungerford Corn Exchange. Since 2003 similar organisations 
to CHAIN have received the Award but CHAIN was, and always will be, one of the first. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The picture shows Ron Rowland, CHAIN’s Chairman,  

receiving the award from The Lord Lieutenant 
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Dennis Simmonds and Ron Rowland raised the floor level of Unit 9, Kennet House  to 
rectify  a deep step down into the office.  They also laid new carpet tiles and redecorated 
the room etc.  Ron and Betty Grant, the Office Manager, then identified and purchased 
new desks.  Dennis Simmonds organised a system enabling wheelchair users to ring for 
attention and new directional signs were put up.  Betty was able to report at a Manage-
ment Committee meeting in 2000 that the office staff were delighted with their upgraded 
accommodation. 
 

Not long after the office refurbishment the management committee learnt of a change on 
the part of Newbury District Council with proposals for the development of Hungerford 
Library site.  However, faced with probably having to share limited accommodation and 
unknown financial commitments it was decided to stay with the refurbished office at  
Unit 9. 
 

Staffing 
 

Opening times for the office have remained constant for the last thirty three years, i.e. 9 
to 11am Mondays to Fridays, although for a short period in 1977/8 it was also open for an 
hour or more on Friday evenings. 
 

Two volunteers normally working just one two hour session per week has been the norm 
and a key post has been that of the Office Organiser (Office Manager) to arrange the 
rota, train newcomers etc. etc.  but, mainly to be the public contact and the day to day 
decision maker on all matters CHAIN . 
 

CHAIN has been very fortunate in identifying volunteers of outstanding calibre and com-
mitment to manage this key post of office manager.  They have been:- 
     John Wilson 
     Claire  Toole    
     June Blakeway   
     Betty Grant 
     June Tubb and Gill Moore. 
     June Tubb 
 

In more recent years the office activity has revolved around arranging transport although 
a report of activity in the very early years indicates staff organising letter writing, reading 
letters to the blind, arranging gardening and odd job help, baby sitting, shopping trips etc.  
This wider activity probably arose from the publicity generated by the inaugural public 
meeting. 
 

Over the thirty three years there has been help given from time to time on aspects out-
side the present transport remit but these have been very much ‘one off’ tasks under-
taken by the office manager or an individual staff member with knowledge of e.g. social 
services, able to refer requests to the appropriate source of assistance. 
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Constitution 

 

Agreeing an initial Constitution for CHAIN was not too difficult but it took some time to get 
approval. 
 
After discussion by the Steering Committee in October 1978, assistance was sought from 
Sue Burnell of solicitors, Charles Lucas & Marshall.  Eventually, in 1980, a Constitution 
was approved.  This Constitution was quite specific on membership and stipulated a 
maximum on the management committee of eight with a possible two co-options.  It also 
stipulated a maximum period of three years for anyone to hold office although there was 
eligibility to rejoin after a year’s absence. 
 
Disagreements arose soon after the 1980 Constitution had been agreed and various 
amendments were made, some fairly major ones in 1994/5.  However it was not until the 
early 1990s that, with the help of David Small of Charles Lucas Marshall, a revised Con-
stitution was agreed that seemed flexible enough to allow efficient management of the 
organisation. 
 
The revised Constitution was eventually agreed at the 1997 AGM.  It embraces ‘advice 
and guidance to people willing to undertake voluntary service.  More specifically it pro-
vides for :- 
 
A management committee of not fewer than eight or more than fifteen, including three 
honorary officers plus two nominated officers (the Links Coordinator and the Handybus 
Organiser).  There is no limit on the term that anyone can serve although all have to be re
-elected annually. There is scope for appointment of up to five co-opted members and the 
management committee has power to appoint sub- committees. 

 

The 1997 Constitution, still in force in 2012, has allowed the management committee to 

operate comfortably with sufficient flexibility.  Copies of both the 1980 constitution and the 

1997 one are held by the Secretary and are also held in the Town archives. 
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Snippets 

(Items not  covered  under other  headings). 

 

Comment  from  others 

Whilst researching, many expressions of appreciation were heard from beneficiaries of 
CHAIN’s work. There were also some telling comments from two of the early participants, 
Rev (now Canon) Richard Kingsbury on being shown the draft write up on the early days 
said “They were Heady days”.  Richard also paid tribute to Ron Tarry, Mayor of Hunger-
ford in 1977, saying that Ron ensured CHAIN was for the Community, not just for the 
Church. 
Beryl Kellow said “All those involved at the outset worked extremely hard and the chemis-
try between everyone was obvious” 
 

Newbury Weekly News  - Christmas parcels for the over 80s 

Since the inception of this scheme set up by Newbury Weekly News, CHAIN and The 
Rotary Club of Hungerford have managed the distribution of the parcels in Hungerford 
and Kintbury.  Betty Grant was the main coordinator for many years up to 2008 when she 
handed the job over to David and Janet Long.  An army of volunteer drivers from CHAIN 
and Rotary delivered the parcels with Rotary, in the main, looking after Kintbury  Sylvia 
Breadmore was also involved, typing many ‘distribution sheets’. 
 

Garden  Scheme 

The Founders envisaged a scheme whereby volunteers would look after the gardens of 
those no longer able to do so themselves.  After just five years it was decided, mainly 
because of lack of volunteers to ‘give the scheme a miss’.  It has stayed that way. 
 

Hydropool  Visits 

Soon after the arrival of the first Handybus, Betty Grant organised regular trips to  the 
Hydro pool at Swindon for those disabled likely to benefit from swimming. In 2010 she 
was still organising the rota. 
 

The Hungerford Tragedy 

At the time of the Hungerford ‘Shooting Tragedy’ (1987) a small ‘ad hoc’ committee  dealt 
with matters arising in the aftermath.  CHAIN appointed a member of their management 
committee to liaise with that committee and gave whatever help was needed. 
 

Croatian  Refugees 

Housed for about six months in the early 90's, in Hungerford Old Hospital,  Croatian refu-
gees were welcomed and supported by volunteers from  Hungerford Red Cross and 
CHAIN.  Betty Grant and George Halliday visited them at the hospital for the  complete 
period of their stay. 
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Befriending  Scheme 

 

It was in June 1997 when the management committee agreed to a suggestion from The 
Hungerford Surgery to explore the possibility of setting up a formal ‘Befriending Scheme’. 
 
The Scheme needed a ‘Befrienders Administrator’ to organise the inevitable paperwork, 
recruit befrienders etc . and the local health authority agreed to advertise locally for 
someone to fill the post.   They were fortunate in recruiting Pat Honeybone who, after an 
interview by Social Services and  meeting doctors from Hungerford surgery was duly ap-
pointed.  She then had to attend a Counselling course.  She also had to be vetted by the 
police (as did all befrienders joining the scheme). 
 
Having cleared all the preliminary hurdles, Pat’s task was to recruit reliable befrienders, 
arrange suitable courses and make arrangements for them to be vetted..  She soon man-
aged to find the befrienders but finding people to be befriended proved more difficult. 
 
It is recorded in a Committee minute dated January 1998 that Pat and Betty Grant, the 
Office Manager at the time, felt let down by lack of referrals from the surgery.  However, 
albeit in a small way, the scheme did eventually get going and for some years regular 
help and assistance was given on a ‘one to one’ basis to about a dozen  people needing 
help, and many long term friendships came about.  Most, but not all, of those needing 
befriending, were elderly. 
 
Pat recalls befriending a young person who was trying to recover from drug abuse. There 
were also medicine collections for a one parent mum with a small baby and several 
granny sit-ins between change–over of paid carers.  One refusal had to be the request by 
an elderly lady for the befriender to cut her toe nails ‘not allowed’ ! 
 
In May 2000 Pat passed the job of Coordinator to Brenda Abrahams when the number 
needing befrienders was just six and in 2004 Brenda passed the job to Noreen O'Grady.  
Noreen gave up the job in  September 2005 and it is recorded ‘no need at the mo-
ment’ (for a replacement). 
 
Although numbers were small, those befriended by this scheme were undoubtedly helped 
in many ways and it is known that contact between some original befrienders and be-
friended continues still, on an individual basis, in 2012. 
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Finances 

 

From the outset, controlling the finances of CHAIN has been of the utmost importance.  
Initially there was the need to raise funds to get the organisation up and running.  There 
was also the need to account for money coming in and going out on a regular basis, 
mainly donations from those being helped with transport and the payment of car ex-
penses to drivers. 
 
CHAIN has had just five treasurers since 1977.  R.S. (Bobbie) Winser was the first until 
1981, then Mrs Harned and Revd John Fry covering the next four years until 1984.   R.S. 
(Bob) Scott took over for thirteen years until 1997 and then, M (Michael) White from 1997.  
So we have:- 
  
Treasurers          )  Bobbie Winser 
    1977 to 1984  )  Mrs Harned 
       )  Revd John Fry 
             1984 to 1997                Bob Scott 
    1997 to        Michael White 
 
Another important figure on finance has been Dennis Cryer who generously audited 
CHAIN accounts  for twenty  years from 1977 to 1997.  From 1997 the auditing has been 
undertaken by the accountancy firm Chapman Worth. 
 

Income        Early Days 
 

With the need to get the organisation off to a good start, donations came in from various 
sources, including other Groups in the Town and from individuals.  One individual in par-
ticular was a ‘dedicated fund raiser’, She was a Mrs (Moffie) Moffatt.  Moffie undertook 
ironing to raise money and over six years raised nearly £2000.  (2012 equivalent, say 
£5000), and in 1987 her contribution accounted for ¼ of CHAIN’s annual income. In that 
year she increased her charge for ironing to 80p per hour! There are frequent minutes 
recording Moffie’s plea for more ironing and the occasional complaint from her that her 
request for more ironing had not appeared in CHAIN MAIL ! 
 
Another fund raiser in the early days was Peter Hibberd who, with strong support from Bill 
Acworth, organised with help from his two daughters, the collection and sale of waste 
paper.  Unfortunately the price paid for waste paper fell to the point where it was not 
worth the effort of collecting but he managed to add £168 to the funds. 
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Other sources of income from 1977 to 2010 were annual grants towards running costs 
from the Local Authorities, Berkshire County Council plus a nominal  sum from Newbury 
District Council and later from the West Berkshire District Council.  Grants by Hungerford 
Town Council started in 1999/2000. 
 

Donations in recognition of CHAIN’s work in the Community were made by individuals 
and organisations and some were substantial. Unfortunately, donations were usually 
shown in the annual accounts in total, just listed as ‘donations’, so although some are 
shown below it is possible that some have  been missed..  Sincere apologies to any do-
nors not recorded. 
 

Main donors:-  
Round Table of Hungerford and the Hungerford Rotary Club, £1000  
Bequest –Charles & Ada Fry     £6900     (see separate write up). 
Awards for All England      £1968                 
Jimmie Weir, Proprietor The Plume PH From Xmas parties in 2000 and 2001 together 
with donations in memory of Jimmie  following his death early in 2011 Donations in ex-
cess of £4000 
                 

Handybus receipts have usually produced a net income.  However, in contrast, donations 
from those using CHAIN’s car service have usually fallen short of expenses (see below). 
 

EXPENDITURE - Operating Account 
 

The main annual expenditure has been  
 1  The running costs of the office i.e. rental (since 1997) telephone, etc:- 
      (Rental cost from 1997 – originally £160 per month:  £202 pm in 2010) 
and 2  The car service (mainly taking people to and from hospitals. 
     As mentioned above, donations from users of this service, were not enough 
    to cover drivers’ expenses. e.g.:- 
 

      1986/7  1993/4  1999/2000 
Donations individuals    £156.90 £2159     £4760 
Reimbursement from Health Authority £390  £1364         n/k 
Drivers’ Expenses    £748.75 £4033     £8512 
SHORTFALL     £201.85 £510     £3752 
 

There were similar shortfalls in most years and the management committee worked hard 
introducing various initiatives to try and increase donations.   The local authority grants 
were always intended, in part, to make up the shortfalls as well as contribute to general 
running costs.  However, in the three/four years prior to the period under review the local 
authority grants system was restructured to take into account journeys and mileage un-
dertaken and this resulted in a worthwhile increase in grant aid for CHAIN 
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Canal Boat Outings 

 

In the early days the management committee organised and paid for trips on the Hunger-
ford Canal Boat for housebound and elderly residents. 
 
 

Northview Heights Meetings 

 
Evening get-togethers were held every month during the late 70s and early 80s for resi-
dents of Northview Heights and other retirement homes etc.   These were primarily to 
convey information on health and social matters but also served as an opportunity for 
those attending to socialise. 

 

Events for Volunteers 

 
Over the years opportunities have been taken to get volunteers together at modest social 
events, mainly as a means of recognising their contributions but also to recruit them and 
others to undertake more responsibility taking on specific organiser roles.  Special men-
tion elsewhere is made of the ‘party’ when CHAIN was presented with The Queen’s 
Golden Jubilee Award.  There was also a party for CHAIN’s 25th birthday. 
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Social Activities 

 
As part of CHAIN’s initiative in promoting Community goodwill and cohesion various ac-
tivities that fall under the general term ‘social’ were undertaken by or on behalf of the 
Management Committee. Lunches in the Croft Hall and pub lunches fall very much in this 
area and these have been reported on separately.  There are others such as:- 
 

Country Rides 

 

These arose from Angela Kingsbury’s Survey of Hungerford’s residents over sixty. The 
survey established, amongst other things, that outings, particularly to the countryside, for 
the housebound was high on the over 60s’ wish list. 
 
Another Angela, Angela Evans and Carol Taylor volunteered in 1985 to coordinate such 
outings but Carol had to withdraw and the credit for running these events goes to Angela 
who, with a small willing band of car drivers for a number of appreciative elderly, mainly 
ladies.  The outings continued for about three years until demand seemed to tail off. 
 
Angela recalls participants having enjoyable outings but also recalls concerns on the part 
of the management committee of possible accidents, particularly as many participants 
were disabled.  She cannot recall any accidents but does remember  the moans of peo-
ple going in her car as she had a large white dog and her passengers would often com-
plain of dog hairs on their , probably best Sunday,  clothes!!. 
 
It is interesting to note that the country rides initiative together with the introduction of 
regular monthly lunches by Bobbie Winser in 1985 resulted in an award to CHAIN by the 
Shell Oil Company under their ‘Village Initiative competition’.  In the nationwide competi-
tion CHAIN came 4th and were sent £75, a welcome addition to funds in those early days. 
 

Trip to Theme Park 

This arose from a generous offer by Alton Towers Theme Park at the time of the Hunger-
ford shooting tragedy to give free entry for a party of Hungerford residents who may have 
been affected by the tragedy.  CHAIN organised and paid for two coaches to take over a 
hundred local people to the park. 
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RESERVES  

 

It is pleasing to note that with just a few exceptions (none very substantial) CHAIN  man-
aged to show a modest annual surplus on running costs.  This enabled CHAIN to build up 
a reserve against unforeseen commitments. 
 
At the eighth Annual General Meeting in 1985 the Treasurer, Rev John Fry, reported:- 
 
“CHAIN is in a strong position and there is perhaps no need to build up the emergency 
fund much more” 
 
The amount in reserve in 1985 was just over £2000 and it stayed much the same for the 
next few years. 
 
It was at the turn of the century when reserves started to increase substantially.  There 
was a ‘one off’ grant from ‘Awards from All England’, Hungerford Town Council gave 
CHAIN £400 (thereafter annual grants) and donations increased.     
 
With potential additional costs for the new office (should the proposal for library develop-
ment take place), a fairly regular transport deficit of about £2000 and other rising costs 
the extra income was obviously welcome. In 2001/2, CHAIN had been given a ‘Chairman’ 
vehicle to transport those in wheelchairs, a gift that would involve fairly substantial run-
ning and replacement costs. 
 
As at 31st March 2012 the amount held in reserve was £21,400.    
A substantial part of this figure will be used in acquiring a replacement  ‘Chairman’  
vehicle. 
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The Fry Bequest 

 

In 1985 CHAIN received a generous bequest. It was left to the organisation by Charles 
and Ada Fry, close friends of two CHAIN stalwarts, Dennis and Barbara Simmonds. 

 

CHAIN’s management committee were notified of the bequest at their management com-
mittee meeting in May 1985 and at their next meeting on 3rd July agreed that the initial 
payment of £6000 should be placed in a separate deposit account pending a decision on 
its use. (The final total was a little over the £6900).  Treasurer, R.F.(Bob) Scott, sought 
advice from a broker on appropriate investment and for over a decade the money was in 
gilt edged Treasury stock yielding  between 8% and 10% and for a short period as much 
as 16%.  Bob also established early on that receipt of the bequest if set aside for specific 
use would not affect any claims for assistance made to the local authorities. 
 
The arrival of the bequest was made public by a short article in CHAIN MAIL No 14 1986.  
It read:- 

 
‘FRY BEQUEST 

 
   It is fairly public knowledge that CHAIN received a very generous bequest 
from the Estate of a Mr. Fry, Further distribution may be available when the 
estate is finally settled.  On broker’s advice this £6000 has been invested in a 
gilt edged stock to bring in an annual income of £613.  It is the committee’s 
intention that this annual income shall be used each year for a specific pur-
pose and any suggestions for worthwhile projects will be considered. 
The committee has already decided to use some of the first year’s interest for 
the provision of a wheelchair, to be available from the Health Visitor’s office 
for temporary loan to the elderly in case of need. 
     R.F. Scott     Tel. 83995 

 

There is no record of any response to the CHAIN MAIL request for suggestions on use of 
the money for worthwhile projects but there was regular discussion at committee meet-
ings and agreement that the income should be used mainly, but not exclusively, to benefit 
the youth in the town.  This was fairly easy to achieve in the very early years but later on 
finding suitable beneficiaries tended to be more difficult and there was usually money 
available to meet any suitable requests.  In 1988 £1115 was available and there was 
£1690 in January 2005; it is pleasing to record that as at 31st March 2012 the amount 
available was down to just £60.    
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Credit for starting the CHAIN Lunch Club goes to Bobbie Winser but he and his succes-
sors running the club were always able to call on a willing band of helpers.  A recorded 
list of helpers is not available but in appendix ‘A’ a list of names recalled by Kathleen 
Walker and others is included. 
 
Bobbie Winser continued as organiser until 1987 when Kathleen Walker, ably assisted by 
husband Cyril, appeared on the scene.   Kathleen combined the skills of a good cook with 
excellent organising ability and the club went from strength to strength.  Kathleen contin-
ued until 2001 (13 years) when she relinquished the onerous task of ‘organiser’; having to  
decide the menu, organise purchasing and  cook the meal etc. There was also the job of 
finding helpers to serve and clear up plus the liaison with those picking up those without 
transport who needed picking up in the mini bus. 
 
In 2001 Lynn Collingwood took over as organiser on a temporary basis for about a year 
until Amanda Goodwin accepted the job and is still doing a good job in 2012 (12 years), 
Kathleen Walker is also much involved in 2012 but in a subsidiary role to (reserve for) 
Amanda. 
 
 

Pub Lunches 

 

In addition to the Croft Hall lunches, Angela Kingsbury’s 1983 survey gave rise to regular 
monthly visits to local public houses and restaurants for reasonably priced lunches. Most 
establishments within a ten mile trip from Hungerford have, over the years,  been  gener-
ous in providing reasonably priced meals for groups ranging from about fifteen to as 
many as forty diners. 
 
Organising these lunches has also required much time and effort and as far as can be 
ascertained organisers have been:- 
 
   Pam Lucas 
   Alan Pollitt 
 
The Pub lunches have also needed the valuable services of the Handybus, the Red 
Cross and Tuesday Club minibuses and, of course, the volunteers to organise the drivers 
and picking up arrangements. 
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We cooked our first hot meal (Roast Pork, Roast Potatoes, Stuffing, Gravy, Carrots; Ice 
Cream and Fruit Salad; Tea) in September 1985, limited to 25.  The tables were gaily 
decorated and the food delicious at a cost of £1.60 per head. 
 

A further lunch is planned for October 17th.  In the meantime there have been two prob-
lems.  Our cook has been unable to refuse a full time job and her replacement can only 
help until December as she is expecting a baby.  One of the two cookers has a defective 
thermostat and requires an overhaul – at a cost estimated at £88. 
 

We are grateful to the Mothers’ Union for the use of their cupboard for our kitchen stores 
and equipment.  It’s a good start.  The Trustees agree the need for the wiring of new 
power points for electrical equipment and even more cupboards.  If the kitchen is to be 
used for other Community Catering, we really need a proper gas range; there should be 
an extractor fan and so on but at least we are in business. 
 

Croft Hall has now been booked on the third Thursday of every month at least until the 
end of 1986 (exception: December 1985- on Friday 13th) 
 

Our objective: to launch and maintain a Lunch Club for the over 60s, meeting regularly in 
Croft Hall over a good well – presented meal; to provide an enjoyable occasion in which 
all  members will have a maximum say in the running.  (already we have volunteers for 
organising the raffle, keeping the accounts, providing the flowers).  I expect we shall soon 
have a request for some type of entertainment. 
 

CHAIN hopes all this will be financially self-supporting once we have the equipment and if 
we build up to 50 or so every lunch.  That would be an extra 600 hours of pleasure for all 
concerned.  We will have also helped to equip Croft Hall to meet other community cater-
ing needs.  That seems worthwhile. 
 

R.S. Winser for  CHAIN    11.10.1985 
 

The objective set out in Bobby Winser’s penultimate paragraph has been met in full; the 
luncheon club still operating in 2012, 27 years on.  Numbers attending have fluctuated 
with periods in the 1980s and 90s attracting about 50 diners.  In later years the numbers 
dropped, perhaps because of other luncheon clubs being available and most pubs offer-
ing good deals for pensioners. 
 

Transport has always been available to get those less able to and from lunches either by 
CHAIN’s Handybus or private cars – and when needed with help from the Red Cross or 
The Tuesday Club (for the disabled). 
 

The Club’s finances have always been kept separate from CHAIN’s main account and it 
has always been possible to meet all expenses and at the same time keep cost of the 
lunch very reasonable.  The first lunches cost £1.60 and by 2012 the cost was £3.50 
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 Early grants from the Fry bequest were:- 
 

  Wheelchair for Health visitor’s office £240 
  Hungerford Play Group  -  £150 
  Nursery school garden project - £150 
  For running expenses   - 
   John O’ Gaunt minibus - £300 
  Standard and Union flags 
   Hungerford Girl Guides - £20 
 

Over the twenty five years since the Fry bequest was received, the interest has been 
between £8000 and £9000.  The following is not a complete list of grants but it gives an 
indication of how CHAIN has spent the money entrusted to it. 
  

  Morley lunches    £250 
  Rotary Youth Leadership awards 
    (3 youngsters incl. 1 x disabled)  £890 
  Families in need (2005)   £450 
  Setting up Citizens’ Advice 
    Bureaux (CAB) office   £300 
  Printing CHAIN questionnaire  £110 
  Hiring of canoe instructors      ? 
  Speaker on drugs JOG school  £100 
  Towards Croft Field project   £500 
  Town Band (2 tenor horns for 
   two young people   £300 
  Printing Information sheets   £250 
        “                “             “   £170 
  Cover for primary school pool  £250 
  Further help – setting up CAB 
     Office **  £500 ** 
  Primary School 
   – towards school trip                     £150 
  Trip to Poland JOG Centre   £500 
  Help for two children to go 
  on Youth group trip to Holland  £500 
 

As at 2012, the bequest capital was still intact.  Of course inflation has to be taken into 
account and the 2012 value is much less than half of what it was originally.  However, 
given the range of expenditure over the years, the Trustees (the CHAIN management 
committee) have to be commended for their stewardship of the fund. 
 
**   Funded:- 
     Town Council £500, CAB £500, CHAIN £500 and Charles Lucas, Marshall £200 
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Transport 

 

From the beginning, assisting with transport has been a core activity for CHAIN.  This has 
been by:- 
 
 Arranging car transport to surgeries, hospitals etc.; a key job for the office staff. 
 Operating the ‘Handybus’ supplied by the local authority 
and Making a ‘Chairman Vehicle’ available to wheelchair users. 
 
 

Car  Transport. 

 
 
Volunteers willing to use their cars has been key to this service and although from time to 
time it has been necessary to appeal for more drivers, it is safe to say that since CHAIN’s 
inception no request related to health needs has been refused.  Exactly how many peo-
ple have been helped is difficult to assess, but taking figures of people and miles driven 
reported from time to time in annual reports, it is possible to arrive at  fairly reasonable 
figures as follows:- 
 
 
 Over 35 years 
 
  Journeys made:-  Between 30 and 37 thousand. 
 
  Miles travelled:-  Between 750 and  850 thousand.  
 
The number of  individuals being driven, allowing for those using the service more 
than once:-     Between 30 and 32 thousand  
 
An  important statistic, one that also has had to be arrived at by taking figures reported, is 
the number of volunteer drivers.  _ 
 
  No. of volunteer drivers:- In excess of 150. 
            
The names of all drivers since 1977 are not available but see the Appendix. 
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Lunches 

Luncheon Club    The need for regular lunches for the elderly was identified in 

the 1983 survey undertaken by Angela Kingsbury and an agenda notice for a meeting to 
be held on 9th April 1984 reads:- 
 

Luncheon Club – to be co-ordinated by Bobbie Winser.   
For starters - a ‘one off’ lunch to determine plans for the future,  
asking questions about  time? place? cost? day of week etc. 

We will need volunteers to help prepare and serve this meal initially. 
 
A year and a half later Bobbie Winser produced an excellent paper on the    
   

  HISTORY & OBJECTIVES OF CHAIN LUNCH CLUB 
 
 

In 1984 a start was made.  As no catering facilities existed at Croft Hall a splendid meal 
was cooked by ten different cooks at home, and served by volunteers to about 50.  
Crockery and cutlery etc were hired.  Plates were kept warm in insulated bins and it was 
all a great success.   
 

At £1 a head it was heavily subsidised by CHAIN but we were able to attract a marvellous 
cross section of over 60s and get their views on whether they thought we were on the 
right lines.  It was a very happy occasion.  The only complaint was that the servings of 
vegetables were over generous! 
 

In the same way we served a full Christmas Lunch (turkey cooked by Geoff of Three 
Swans) in December 1984, crackers included, in a hall beautifully decked out (Thank you 
decorator and Mr Haddrell). 
 

As we wanted to keep the idea alive we arranged to meet in an Inn until we could cater at 
Croft Hall.  So, since May 1984 about 25 have sat down to super meals at The Three 
Swans, The Lamb or The John O’Gaunt every month.  Thank you. 
 

The demand to meet in Croft Hall has continued so we put our backs into getting the 
kitchen at Croft Hall equipped for cooking and serving hot meals. 
 

The Croft Hall Trustees had a major and expensive priority to repair the structure of this 
well-loved community asset, then known as Church House, and were obviously not able 
give more than moral support 
 

So, with generous help of individuals, The Town and Manor, the Town Council,  Round 
Table,  St Lawrence’s Social Committee and CHAIN’s own funds, we supplied:- 
  A full place setting of cutlery, glasses and crockery for 100. 
  Two second hand domestic gas stoves. 
  Kitchen equipment to a value of £225. (+valuable free gifts from ‘Seconds’). 
  £100 towards the cost of new cupboards put in by the Trustees. 
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Survey of over 60s   -   1983 

By year six (1983) the management committee is still endeavouring to increase its com-
munity activities and is helped by Angela Kingsbury organising a survey of over sixty year 
olds in Hungerford. The Survey is comprehensive and was carried out well.  A report was 
completed in June 1983 and a copy is in the CHAIN office and in the Town Archives.  In a 
note to the management committee when she submitted her report Angela wrote:- 
 

 ‘A magnificent effort by at least 40 CHAIN persons has resulted in the identifica-
tion of some two thirds of the over 60 population in the town.  These were marked off on 
the Electoral Roll and every fifth name was selected to provide a random sample to sur-
vey with a questionnaire.  117 questionnaires have been sent out, 88 questionnaires 
have so far been returned and these have resulted in 74 completed interviews.  There are 
still interviews to be completed but we hope to wind up the survey at the end of this week. 
 

 On the basis of the questionnaires completed so far and with the aid of an age/sex 
profile of Hungerford 1981 census I estimate that the total number of people expressing 
an interest in a lunch club would be likely to be in the region of 225 persons.  There are 
some 900 over 60s living in private households; those living in sheltered accommodation 
were excluded from the survey.  However it should be noted that this total (225) breaks 
up into two groups – those interested in ‘lunch in a local hotel with a speaker’ and those 
interested in lunch in a local hall.  No-one felt that lunch in a neighbour’s house was ap-
propriate.  Rather more men than women were interested by the hotel venue and vice-
versa for the hall.  Some of those who preferred the idea of a hotel lunch would be pre-
pared to consider lunch in a hall but those who selected the hall as a venue did not want 
lunch in a hotel.  Interested persons, as you might expect, fell largely into the 65-75 age 
group for men and 60 to 75 for women. 
 

 Only one person selecting a hotel lunch might have been unable to walk there but 
the proportion was much higher for those wanting lunch in a hall and might amount to as 
much as half requiring assistance with transport.  Those selecting lunch in a hotel were 
all prepared to pay over £2 and the majority agreed £3 to £5 would be more appropriate. 
The majority in each case felt that once a month would be as often as they would require 
a lunch club.  People considering a hall lunch were prepared to pay up to £2 but at least 
half thought in terms of under £1.  The majority in both groups felt that 12.30 to 1.30pm 
was the best time to hold a lunch club. Estimated numbers of people who might be inter-
ested in a lunch club in Hungerford. 

    Hotel  Hall  Don’t know  Total 
  Male    55    45        -    100 
  Female   47    67     10   124 
  Totals  102  112     10   224 
Note that given a choice between a - tea club / whist drive / weekly drive / lunch club 
or bingo – more would choose a weekly drive in the country than a lunch club.  

Angela Kingsbury   20-4-1983 
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The Handybus 

 
 

CHAIN’s Handybus, and there have been three of them, is one of a number supplied at 
no charge by West Berkshire District Council (originally Newbury District Council) to Vol-
unteer Groups arranging transport.  CHAIN has to provide the drivers and generally look 
after the administration. 
 
 
The first bus arrived in 1996    It  could carry eight passengers.  The latest (2012) carries 
ten; less if wheelchair passengers are being carried 
 
 
In 2003 it was reported that the Handybus had travelled 82000 miles in seven years. By 
2012 the figure would be roughly double that :  i.e.  160000 plus miles. 
 
 

The Handybus Organisers have 
been:- 
 Joe O’Hara    1996 to 2003 
 George Russell 2003 to 2010 
 Gary Moore  2010 to 
 
At the end of 2010 George had indi-
cated a wish to retire and had  identi-
fied Gary Moore as his successor.  
George contributed considerably to 
the running of the Handybus, intro-
ducing a regular newsletter for  
drivers etc etc. 

 
Dennis Simmonds generally managed the Handybus arrangements (from 1996 to 2010) 
and the Organisers looked after the general running of it; i.e. finding and training drivers, 
looking after the schedule of journeys etc. 
 
The Handybus has been, for fourteen years, an invaluable addition to Hungerford’s trans-
port facilities.  There have been various ‘shopping trips’, a regular trip to the Hydrotherapy 
pool at Swindon and a variety of journeys to events enabling those without transport to 
attend.  All trips have been undertaken by a team of dedicated trained volunteer drivers. 
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The ‘Chairman’  Vehicle 

 

 
It was in 2002  when CHAIN was  given a rather elderly vehicle that would take a wheel-
chair. This was readily accepted and a pool of drivers was set up. It was difficult to use 
but nevertheless proved invaluable in giving wheelchair users access to car transport.  
CHAIN made it available to family members of the disabled to drive, subject to various 
checks, and this proved useful for those wanting to involve the wheelchair bound person 
in family outings etc. 
 
In 2003, Mrs Crook, having used a more up to date Chairman vehicle than CHAIN’s to 
transport her wheelchair bound  husband, offered it on his death, to CHAIN at roughly 
half its value.  CHAIN was pleased to accept it and it was still in good use in 2012. 
 
Dennis Simmonds oversaw the general management of the Chairman vehicle and  vari-
ous people have looked after the bookings. i.e.:- 
  
 
 Brice Moore 
 Rachel Martin 
 Norma Thompson 
 David Piper 
 David Thorpe 
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Town  Diary 

 

A Town Diary has been a regular feature in CHAIN MAIL since 1980.  This is confirmed 
by the following paragraph in the June 1980 issue:- 
 

“CHAIN initiated the idea of a Hungerford Diary and the indomitable Ivy Wells 
(28 Atherton Crescent, Tel 2837) keeps a diary to prevent a clash of events. 

Here is what is in the diary when Chain Mail went to press” 
 

There followed a list of events; twenty eight of them for six months June to Novem-
ber.  This was just the beginning because although, inevitably, the number of events fluc-
tuated over the years, by 2012 the average number had increased to 50 entries per 
month, plus a list of regular weekly events.  This gives an indication of the increasing 
popularity of the diary and also reflects the diligence and enthusiasm of those responsible 
for maintaining / compiling the lists. 
 

Most, but not all, issues of CHAIN MAIL gave the name of the diary contact / compiler but 
as far as can be ascertained they were:- 
 

 Ivy Wells     From start until 1983 
 Sylvia Whitby     1983  to  1987 
 Wendy Sargent    1987  to  1989 
 Wendy and Geoffrey Wilkinson  1990  to  1993 
 Stephanie Small    1993  to  1997 
 Paul Cable     Just six months in 1997 
 Jean Hutchings    1997  to  2004 
 Margaret Wilson    2004  until  2012 and beyond. 
 

It was Margaret Wilson who, from when she took over in 2004, modified the list to show 
‘Events held almost every week’ and a separate list of ‘one off’ events. 
 

In 2002, having retired from full-time employment, Brian Davis thought it appropriate to 
help out with some local volunteering.  As a Handybus driver he soon realised that his 
ongoing commitments kept ruling him out and that, maybe, helping promote the town 
through a more modern website might be a better way to help.  
 

With the Internet rapidly becoming an integral part of everyday communications it is 
pleasing to note that by 2011 our central site www.hungerford.uk.net will record around 
100,000 visits and over 2million hits.  The site includes an electronic version of Chain 
Mail, together with a comprehensive list of organisations and contacts – and a What’s On 
that is dynamically updated by local subscribers. Hungerford and Chain are now well and 
truly on the world stage. 

http://www.hungerford.uk.net/
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However, two and a half years later  Ron took over as CHAIN Chairman and Bob Bennett 
who had previously edited a local Great Shefford magazine volunteered to be editor. Bob 
was very much a computer man so production of the publication became much more 
sophisticated.  
 

After three years, (eleven issues) Bob found it necessary to give up because of health 
problems and work pressures but fortunately  another ‘computer whizz kid’, David Piper, 
came along and developed the publication still further, in particular expanding the adver-
tiser content to help offset the cost of printing etc..  At the time of writing (2012) David is 
still producing the quality CHAIN MAIL that started way back. 
 

So, to add to our list of early-short term -editors, we have:- 
 

  Elizabeth Davis    9 years   -  38 issues   -   (34 to 72) 
  Ron & June Rowland  2 years)  -    6 issues   -   (73 to 78) 
  Bob Bennett   3 years   -  11 issues   -   (79 to 95) 
  David Piper   4 years & on, 18   - issues    (96 & on) 

 

Beryl Fowler was appointed Editor between Bob and David but resigned almost immedi-
ately because of ill health. 

 

Minutes show that apart from setting out broad guidelines and just occasionally comment-
ing on the balance between news and advertising the management committee relied on 
the editors for content of the publication and also for ensuring printing on time etc.   
 

From time to time the editor would have some help on layout or typing etc but in the main 
the job was the sole responsibility of the editor(s) of the day.  This may account for the 
difficulty in obtaining editors prior to Elizabeth Davis. 
 

For thirty three years CHAIN MAIL has:- 
 

 recorded the activities of CHAIN, 
 advertised much of the social activity in the town and 
 supplied information about help available to those in need. 
 

As such the publications are invaluable documents recording the activities of enthusiastic, 
willing volunteers from 1978 until 2012 – and no doubt well beyond then. 
 

The  Town  Council  Newsletter 

 

With a well established voluntary distribution team covering all homes in Hungerford, 
CHAIN welcomed a suggestion from the Town Council that the Council should produce a 
quarterly News Letter and distribute it as an insert in CHAIN MAIL.  This was very much 
in line with CHAIN’s aim to use their publication for dissemination of useful information 
and  the Council’s newsletter (4 x A5 pages) appeared regularly every quarter from De-
cember 1989 (issue 29) until March  1997 (issue 57) – 28 issues. 
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CHAIN  MAIL 

Early  Editions 
 

With appropriate timing, nine months! after the Steering Committee first met,  CHAIN 
MAIL was born.  The 1st Edition – April 1978  - was five double sided sheets of A4 with 
pale yellow sheets front and back and three brownish sheets in the middle. There is no 
mention of the Editor’s name. 
 

Some extracts from this 1st Edition are:- 
 

 ‘Welcome to the readers of Hungerford Volunteers Force’s own paper!  CHAIN 
hopes to publish CHAIN MAIL on a regular basis and make it available free to all in this 
Hungerford area.  It will tell you how you can help and be helped by CHAIN – and a lot 
more besides.  We hope it will develop into a regular local paper produced by volunteers, 
and be a real focus for this caring, well informed and happy community in Hungerford’. 
    ----------------------------- 

 ‘What have we got?  Our infant, whatever else it may have (and we are aware of 
its limitations) has two strong legs. One is the network of neighbourhood LINKS and the 
other is the central OFFICE.  Both are vital for any progress.’ 
    ----------------------------- 

 ‘Dominant among the requests for help has been the need for transport.  While 
CHAIN aims to be more than a voluntary taxi service, we recognise that one of Hunger-
ford’s main needs is an improved transport service.  Maybe CHAIN can lend its weight to 
agitation for better bus and train links, at the same time as doing its best by bridging what 
gaps it can in the existing transport.  The office staff feel quite strongly that there is much 
more to be done than just arranging transport. They have a list of volunteers who are 
waiting to be called upon for a wide variety of jobs’. 
    ---------------------------- 

 ‘CHAIN is about people who care for the quality of community life. It has no mo-
nopoly of such care and recognises its limitations.  But a growing child needs to be 
stretched to develop its latent talents, and CHAIN looks to YOU for requests for action, 
suggestions of things that need doing, and maybe your own participation in its continuing 
growth’. 
 

 CHAIN’s 2nd newsletter, a double sided A4 sheet appeared in Spring 1979. There was 
mention of a proposed ‘Town Twinning’ and coverage of youth organisations but it was 
mainly all about CHAIN including notice of the first Annual General Meeting on 30th April 
1979. As with the 1st Edition there is no indication of who compiled it. 
 

The 3rd CHAIN MAIL was produced in November 1979 by a Jim Whyman living at 11 
Firgrove Court, Hungerford, the first time an Editor’s name is promulgated.. It was four 
sides  of A4 and covered the start of Hungerford Historical Association (conceived on 29th 
May 1979 and born in The Town Hall on 26th September 1979) and more about the im-
pending Town Twinning.   
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Jim Whyman suggests ‘an eight or twelve page magazine every other month going free 
to every household  in the town, to be financed from advertising revenue and CHAIN’.  He 
goes on to appeal for contributions and help with typing and production. 
 

The 4th, in June 1980, is not by Jim Whyman but by R.S.(Bobbie) Winser, Chain’s first 
treasurer. This is also on A4 sheets; eight pages with a double sided cover featuring on 
the inside a full page advertisement about the new Estate Agent, Burrough & Co. and on 
the  back page eight other advertisers. There are five pages about CHAIN, and Commu-
nity activity. There is also mention that CHAIN MAIL goes to 2000 homes and advertising 
rates will be 18p per column inch.  
 

September 1980 sees the first CHAIN MAIL in A5 booklet style; a format to last for the 
next thirty two years.  There is a substantial increase in general information on ten pages 
plus a centre spread with 17 advertisements.  The advertising rates had increased to £40 
for a page and £2.15 for a sixteenth of a page. 
 

Surprise, surprise; three months on there is a ‘Christmas Newsletter’, it is not numbered 
and is a double sided A4 sheet.  It starts:- 
        

‘This, as you will see, is not Chain Mail.  The reason is the publication (which took us by 
surprise) of The Hungerford Crusader edited by Tony Williams to promote the Hungerford 
Football Club. 
 

       As you know CHAIN is keen on a Community paper but there is no point in having an 
overlap.  So, we are going to have a discussion with Tony Williams to see if we should 
combine in some way or another – or go our separate way.   In the meantime we thought 
we would send out a newsletter................ 
 

Chain Mail issue no. 6 duly appeared in April 1981 The ‘perceived problem’ about The 
Hungerford Crusader had been resolved. 

A New Start  -  Regular  Issues 

For some reason, probably lack of an editor, there is a gap of eighteen months i.e. De-
cember 1982 before the appearance of another CHAIN MAIL and then it is only one 
sheet of A4 folded to A5 size. This one, not numbered, starts:- 
 

It is so long since we were able to publish an issue of CHAIN MAIL  
that there must now be many people in and around who have  

forgotten. I hope that this new issue will help  to  clarify matters. 
 

The editor’s name  does not appear but on 10th January 1983 the committee thank 
Philippa Marshall from Burbage, Marlborough for producing the 1st edition of the ‘new’ 
CHAIN MAIL. The next edition in March 1983 is also not numbered but the June 1983 
one is prominently numbered ‘3’.  From then on, all are numbered with number 113 ap-
pearing as the December 2011 issue, thus indicating fairly regular quarterly publications 
over the years. 
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The first 35 issues are all on just white paper with a sheet of A4 folded into A5 to produce 
4 pages and it is not until 1986 (Issue 14) that the size increases to 8 pages.  By Decem-
ber 2011 (issue 113) the number of pages has increased to 40, and on occasions have 
been 48 pages. 
 

Coloured covers appear regularly from issue 36 – December 1991, and 

over the years the style of the publication has become much more profes-

sional looking.  It is interesting to see that editor Bob Bennet in 2005 

when seeking a new editor to replace him writes:- 
 

 “Use of MS Publisher would be an advantage, although previous editors used 
Word, Printer, scissors and Tippex” 
 

He could have added that the original editors produced CHAIN MAIL typing onto  skins 
using an old fashioned typewriter and then duplicating it on the old style duplicating ma-
chine after inking and turning the handle !!   In 2012, David Piper still uses Desktop pro-
gramme of Publisher (part of Microsoft) He also uses PDF  - for the benefit of other com-
puter experts. 

Editors  As far as can be ascertained the early editors (from 1978 to 1991) were:- 

  Bill Acworth  (standing in when others not available!) 
  Jim Whyman 
  Bobby Winser 
  Phillipa Sage 
  David Cath 
  Carol Collins and Jean Beard  (Joint editors) 
 

There could be others, so apologies to anyone missed out.  With six. perhaps more, edi-
tors covering 13 years it means that there were fairly regular changes.  However in issue  
No 34 there was an entry that reads:- 

“We are pleased to announce the appointment of a 
NEW EDITOR FOR CHAIN MAIL 

She is ELIZABETH DAVIS of The Birches, Chilton Foliat and we welcome her to the  
CHAIN team. Although she does not live in Hungerford itself Elizabeth is currently  

press officer to our theatre club.  She is, by profession, a free-lance editor and  
has good ideas about the content and presentation of CHAIN MAIL” 

 

Elizabeth successfully edited CHAIN MAIL for a record thirty eight issues for 9 years in 
which she expanded the contents to cover more of the social activities in Hungerford,  
particularly HADCAF (Hungerford and District Crafts and Arts Festival) in which she had 
and still has in 2012 a leading role. 
 

In 2001, Elizabeth was looking for someone else to take over as editor.  Ron and June 
Rowland had just taken over the distribution arrangements and as June had been in-
volved for many years with ‘Village Views’, a magazine covering the Lambourn area, they 
agreed to take on both roles, i.e. editing and distribution.   


